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Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 19337-38,INDB-DEE Express.
Reft Limited E-TendGr no.2023/IRCTC/WCB/06/NI3/APRIL/09 opened on 28.04.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
period of 06 months or takeover of services by new Licensee/Railways/IRcTc, whichever is
earlier, purely on adhoc basis subject to the terms and conditions enshrined in the tender
document, which shall form part of the License. The above award of temporary license is
subject to the terms and conditions of tender document and Government of India directive to
contain COVID.

A)In view of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate offrce as detailed below:-

: Rs. 3,5718991-
: Rs. 64,4221-
:Id.ls. 4,22,3211- (to be paid at IRCTC/WZ)
: I(s. 42,2321-(l0oh of the Quoted LF for 06 Months

to be submitted within 05 working days as advised
by IRCTC(to bc deposited in CO as per bank
details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 8,4461- (to be paid at IRCTCATZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Itailway Catcring &'l'ourism

Corporation Ltd.
Account Number 000705002169
Account Type Current
Bank Name ICICI Bank
Ilranch Connaught Place Delhi

IFSC Code ICIC0000007
++ Chcqucs will not bc acccptccl
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Quotod LF plus applicablc GS'l' lbr 06 months as pcr tcrms and condition of licensc to bc
snbnrittcd at Il{C'l'C/ WZ. Ilank account dctails of II{C'I'C/ W1,is as undcr:-

Account Name Indian ltailway Catedng &'four:isrn Co4roration Ltd.

Account Numbcr 0060031 0003749

Account Type Curtent

lJank Name IIDFC Bank

lJr:anch ilor:t, Murnbai

IFSC Code FIDIr(100000(r0

x*Chcques Will not be acccpted

'l'hcrc is no provision for dclaycd payment and lailurc to pay as pcr schcdulc shall bc trcatcd
as 'dcfault' and action shall bc takcn in accordancc with tcndor conditions.

Invoice will be issued after rcceipt of payment along with GSTnumbor and billing address
providod for thc same.

Ii) You are required to start the provision of catering scrvices as per advise of IRCTC lWZ.

C)Irirst day of start of catering seryices in the train will be treated as date of commencement

of Onboard Catering Services.

D) You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of IRCTC. fhe same should be submitted as

indicatcd in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as adviscd by II{CIC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- section one.

F') Supply/Salc of Itailnccr is to bc madc in thc train in tcrms of clausc no.2.1.4 (a), (b) & (c)

o[Scopc of Work of thc tcndcr condition on MI{P.

Point of Sale machines as pcr clause 2.3.3 of tender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRC'|C are only to

bc sold in the train.

D IItCl'C approvcd, Packed branded RTII items like poha, lJpma, Veg meal, Combo meal

ctc. with FSSAI lioense and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

.D Strict compliance of guidelines issued by Government of India, MI'IA and this office for

COVID-19, in this regard, should be followed and any violation thercof shall invoke

pcnalty which may extend upto termination of contract. 
?

A*naoSr;

G)

H)
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K) Award of license is subject to the final outcome of WPs filed in different I-Iigh Court.

L) l'hc terms & Condition of tender document is an intcgralpart of this letter of Award.

'I'his issues with approval of Competent Authority.

I(iridly acknowlcclgc tl-rc rcocipt of this lottcr.
.--l4-,rt,s\!r,

(Jaspal Singh)
Manager/Tendering

For GGM/Proc.

Encl: -'f cnder I)ocument

Copy:-

- GGM/WZ - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and neccssary action please.
- AGM/MCS - for kind information and nccessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and neccssary action please.
- AGM-IT - for kind information and uploading on IItC'l-C Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group ()eneral M.anage.r lW Z
IRCTC /WZ

Sub: Award of temporary license -cum- commencement of On-board Catcring Services
in train no. 19337-38,INDB-DEE Express
Ref : Yo u r office letter no. 2023 llltcT C/WCB I 0 6 lx,I3 I APRIL/0 9 dt. 02.0 5.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'frain no. Socurity

dcposit

'l'otal Ilank Details I)omand draft/Ilankers
<;hccluc/lt'fcSA{EF'f No./I}ank
(iuarantce

Liccnsc l'cc as pcr clausc no.2.9 of Gonclal conditions of liccnsc- scction ono 't'O IlFl, I'AII)
A'I SCZ.
'frain

no.
Liccnso licc GS'I'

(cD,l8%

'l'otal Ilank
Dctails

I)omand draft/llankers
chcquc/I{'l'GS/NIlIIf No.

F'urthcr details of meals (B/Ir, lunch & dinner), pick up looations for the above trains are as

under:-

'l'rain no. Service Details of meal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

Phone no. of
contact
person

19337
Dinncr
B/T-

19338 Dinncr
iltcl'C or its authorized person or nominated agency is free to inspect the above premises as

and when required.

UWc amlarc ready to commence serviccs in the above train as pcr advise of IRCTC.
Signaturc:
M/s
Namc of authorizod
person
Date
Placc

-(*,34r'Seal of thc licensee

rq4ty
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